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Creating opportunities for international meetings ï 

stimulating successful cooperation 
Enrico Zuffi, Director, EZ Associates, Geneva 
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Geneva Convention Bureau 
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GENEVA FACTS 

ÅSecond largest city in Switzerland 

ÅFirst touristic region 

ÅDŜƴŜǾŀ !ǊŜŀ Υ фллΩллл ƛƴƘŀōƛǘŀƴǘǎ 

Å1.35 mio arrivals in 2011  

Å2.84 mio overnights 2011 (+1.3 regarding to 2010) 

ÅEconomic Impact : 1.6 Billion Euros (estimate) 

Å130 hotels (+ 60 in the surroundings) 

ÅфΩолл ƘƻǘŜƭ ǊƻƻƳǎ όмнΩмлл ǿƛǘƘ CǊŜƴŎƘ ǾƛŎƛƴƛǘȅύ 

Åп ŎƻƴƎǊŜǎǎ ŎŜƴǘŜǊǎ ƻŦ ƳƻǊŜ ǘƘŀƴ мΩллл pax 
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          City Tourism Marketing 

ÅArrivals 
Information 

ÅOvernights 
Marketing 

ÅAdded value based 
on Economic ROI 

Selling a 
destination 
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GENEVA 

ÅInternational City 

ÅHQ of more than 30 International organizations 

ÅIv ƻŦ ƳƻǊŜ ǘƘŀƴ мрл bDhΩǎ 

 

 

 

 

 International organizations have 7 own conference 
centers and more than 200 meeting rooms which 
are managed by them and are not for private use 
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D9b9±! ¦{tΩǎ 

ÅStability, security and reliability 

ÅLargest conference and exhibition venues in Switzerland 

ÅCity Airport with 110 daily connections, 
Europe/Worldwide 

ÅShort distances 

ÅhƴŜ ƻŦ 9ǳǊƻǇŜΩǎ Ƴƻǎǘ ŀǘǘǊŀŎǘƛǾŜ ƭŀƪŜ ŀƴŘ Ƴƻǳƴǘŀƛƴ ǊŜƎƛƻƴ 

ÅInternational way of life 

ÅLowest  VAT in Europe (8% and 3% on F&B) 

ÅVery stable prices 

ÅFree public transports for all passengers staying in hotels 
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        GENEVA MICE (estimate) 

ÅaƻǊŜ ǘƘŀƴ мΩплл ƛƴǘŜǊƴŀǘƛƻƴŀƭ ƳŜŜǘƛƴƎǎ 

 тл ҈ ǿƛǘƘƛƴ ǘƘŜ hbDΩǎ ǎǘǊǳŎǘǳǊŜǎ 

ÅмΨнллΩллл ŘŜƭŜƎŀǘŜǎ 

ÅEconomic impact : 1 billion Euros 

 

ÅUIA ranking : 8 

ÅICCA ranking : 43 
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         GCVB Structure & Staff 

ÅGeneva Tourism and Conventions Foundation 
since 2006 

Å10 persons at the Convention Bureau 
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GCVB Structure 

Director 

Coordination/ 
communication/
statistics 

Association Sales Corporate Sales 
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GCVB RESULTS 2011 

ÅRequests treated 586 

ÅBid books prepared 351 

ÅMeetings won 159 

ÅConferences /Exhibitions 30 

ÅDelegates ппΩлрр 

ÅOvernights мнлΩрму 

ÅEconomic Impact ртΩлллΩллл /IC 
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Geneva Tourism and Conventions 
Foundation 

ÅFunding : 

 

ïIntegrated into the global Geneva Tourist office budget of 

 8.0 mio Euros 

ïCVB = 1.6 mio Euros 

ïCommissions 

ïMembers (PCO) 



www.krakowimpakt.pl 

Positioning and marketing strategy 

ÅHigh economic value of international events which 
can be confirmed on a repeat basis and in low 
season 

ïTradeshows : SIHH, EBACE, Motor shows, etc. 

ïCongresses : ESMO, Springfield, Grain Summit, etc. 

ïLuxury high yield events 

 

ÅProactive research and bidding for large congresses 
and trade shows 
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Positioning and marketing strategy 

ÅLarge incentives (summer) 
ÅLarge scientific meetings in summer at the 

University 
ÅLarge national events/NGO events 
ÅEvents which do not ask for important 

contribution/subvention 
ÅMixed events business/public 



Business volume per supplier for a meeting /congress  
in a destination 

Hotels 30-40% 

Congress Center 15-20% 

Catering  20-30% 

Audiovisual / Hostess services 10-15% 

Prof. Congress Agency  PCO 10-15% 

Transport 5-10% 

Excursions / Sightseeing 5-10% 

Shopping 5-10% 
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Macroeconomic value for Geneva 

ÅHalf day or Daily Meeting, Seminar or 
Symposium : 

 
 Room rental, coffee breaks, eventually lunch 
 

 75.- - 150.- CHF / person / day  
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ÅDaily Meeting : 

 

Conference Package (daily delegate rate) : 
including 2 to 3 coffee breaks, room rental,  AV, 
lunch and local transportation 

 

150.- - 180.- CHF / person / day 

 

No or little overnights ! 

Macroeconomic value for Geneva 
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ÅNational Meeting, 2 days with one overnight : 
 
 2 Conference Packages, Gala dinner  
 

 300.- CHF / person / day 
 
ÅNational Meeting, 2 ς 3 days with exhibition : 
 
 Conference Packages, room rental, AV, usually starting to 

use more and more conference centers 
 

 300.- - 450.- CHF / person / day 
 

 

Macroeconomic value for Geneva 
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ÅInternational Congress without commercial exhibition, 
3 ς 4 days : 

 
  Room rental, AV, Conference Package , Gala-dinner 
 

 375.- - 450.- CHF / person / day 
 

  (If simultaneous interpretation 45.- CHF more) 
 

ÅInternational Congress with exhibition, 3 ς 4 days : 
 
 Room rental, AV, Conference Package, Gala-dinner, 

build up and break-down  
 

 450.- ς 600.- CHF / person / day  

Macroeconomic value for Geneva 
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ÅGlobal Summit Meeting of 2-3 days : 

 

 Room rental, AV, security, simultaneous interpretation, 
limousines, Gala Dinners, official receptions, hotels for 
the different national delegations 

 

 900.- - 1500.- CHF / person / day  

 

 EU Summit, G8, World Bank, World Economic Forum, 
ŜǘŎΧ ǎǇƭƛǘǘƛƴƎ ƻŦ Ŏƻǎǘǎ ōŜǘǿŜŜƴ ǘƘŜ ƭƻŎŀƭ ƎƻǾŜǊƴƳŜƴǘ  
and the organization (memorial of understanding) 

Macroeconomic value for Geneva 
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ÅWorld GSM Forum 

ÅMotor Shows, Air Shows, Energy Shows, Basel 
World, EBACE, SIHH  

ÅLasting 5-7 days (total 3-4 weeks occupation of 
conference center) 

ÅHuge important exhibition 

 

Å500-мΩллл ǇŜǊ ǇŀǊǘƛŎƛǇŀƴǘ ǇŜǊ Řŀȅ ōǳǘ ƻǾŜǊ ŀ ǾŜǊȅ 
long period 

Positioning and marketing strategy 
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Successful Case Studies 


